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Agenda 

ÅInformatica Overview 

ÅInformation Lifecycle Management (ILM) 

ÅMaster Data Management (MDM) 

ÅQuestions & Answers 
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Informatica 
The #1 Independent Leader in Data Integration 

Å Founded: 1993 

Å 2010 Revenue: $650 million  

Å 5-year Average Growth Rate: 

20% per year 

Å Employees: 2,125+ 

Å Partners: 400+ 

Å Major SI, ISV, OEM and              

On-Demand Leaders 

Å Customers: 4,200+ 

Å 84 of Fortune 100 

Å 87%+ of Dow Jones 

Å Government Organizations in 

20 countries 

Å # 1 in Customer Loyalty 
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Application Database Partner Data 

SWIFT NACHA HIPAA é 

Cloud Computing Unstructured 

The Traditional Approach 
87% of Enterprises Use Hand-Coding for Data Integration 

75% of enterprises reported 

increased maintenance costs 

1 Forrester Research, The State Of Enterprise IT Budgets: 2008, March 27, 2008 
2 Forrester Research, ñAddressing Data Integration Challenges with SOAò, 2007 
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Application Partner Data 

SWIFT NACHA HIPAA é 

Cloud Computing Unstructured 

The Informatica Approach 
Comprehensive, Unified, Open and Economical platform 
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Why Informatica? 
Proven Technology Leadership 

B2B Data Exchange 

Informatica supports the requirements 

of cross-organizational data 

exchange, so users apply familiar & 

trusted data integration tools and 

techniques to the growing practice of 

B2B data integration. 

Cloud Data Integration 

ñInformaticaôs mission to integrate data 

from business to businessé meets a 

need of many companieséOthers in 

this market (including IBM, Microsoft 

and Oracle) have not yet pursued this 

progressive use of data integrationò 

Application ILM 

Informatica was assessed as having the 

largest share, more than 33 percent, in 

packaged applications for database 

archiving based on number of customers 

for 2007 by Gartner, Inc. in a research 

report released October 13, 2008  

Enterprise Data Integration 

Complex Event Processing 

AgentLogic provides the means for 

Informatica to couple event 

processing with its identity resolution 

and change data capture 

technologies that can further help 

pinpoint changed events 

Ultra Messaging 

29West is best-known for its low-

latency Latency Busters Messaging 

(LBM), which is used extensively in 

financial markets for streaming market-

data applications. 29West is used by 

seven of the top 10 investment banks  

Data Quality Master Data Management 
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Why Informatica? 

ÅProven technology leadership 

ÅA track record of continuous innovation 

ÅThe most neutral trusted partner 

ÅLong history of customer success 

ñTo date, weôve seen a return on our investment 

from this program over 2,000 percentò. 

 

ñé complete, accurate and timely data is a 

fundamental requirement for optimal performanceò 

A Singular Focus on Data Integration 
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A Track Record of Continuous Innovation 

Siperian 
29 West 
Q1 2010 

Multi-Domain MDM 
Ultra Messaging 

Cloud 
Q4 2010 

Trust.InformaticaCloud.Com 
B2B, AddressDoctor plugins 

WS Data Services 
PowerCenter Analyst 
INFA ï Hadoop integration 

Release 9.1 
Q1 2011 

B2B 9.1 
Q2 2011 

Vertical Content : ASN1, NIEM, SEPA, FpML 

Enterprise-ready  Data Services 
B2B Trading Partner Onboarding 

Release 9.0.1 
Q2 2010 

Cloud 
Q3 2011 

Broad connectivity 

ILM 9.1 
Q4 2011 

Dynamic Data 
Masking 

Ultra Messaging 
Q2 2011 

PowerCenterRT UM JMS 

MDM 9.0 
ILM  9.0.3 
Q4 2010 

Unified Data Masking 
Integrated MDM 
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Information Lifecycle Management (ILM) 
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ÅLeading provider of ILM solutions for Oracle, 
PeopleSoft, Siebel, SAP,  and custom apps 

ÅApplication ILM Enables Customers To:  

ÅData Archive ï Relocate older/inactive data out of 

production for performance, compliance and application 

retirement 

ÅData Subset ï Create and update smaller copies of 

production databases for test and development purposes 

ÅData Privacy ï Protect sensitive information in non-

production 
 

ÅILM Value Proposition: 

ÅLower storage and server costs 

ÅImprove application and query performance 

ÅLess time and cost for back-up & batch processes 

ÅEliminate cost, complexity by retired legacy applications 

ÅReduce compliance and eDiscovery expense 

ÅPrevent data breaches in non-production environments 

Informatica Application ILM 
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Archived 16 TBôs of 

data to improve 

application 

performance by 

30% overall 

Saved 6 months and 

more than $1M on 

divestiture 

EMC saves $15M  by 

retiring 21 legacy 

apps accumulated 

from 40 acquisitions 

in 4 years 

Masked sensitive data in 

test environments for 

650,000 customers and 

replaced hand coding 

algorithms 

Application 
Performance 
Improvement 

Application  

Retirement 
Storage  

Reduction 
Divestiture Compliance 

Operational  

Efficiency &  

Storage  

Reduction 

4 month payback from 

storage reduction, 

and rapid retrieval of 

archived claims for 

improved customer 

service 

Saved $4.5M by 

reducing data 

volumes by 70%, 

improved performance 

4x, eliminated storage 

and database growth 

 

 

350+ Informatica ILM Customers  
Improve Efficiency and Reduce Costs 

../../Temporary%20Internet%20Files/IKON_Anil%20Roy.wmv


14 

Å Reduce storage, RDBMS license, personnel costs 

Å Increase performance 

Å Reduce effort spent on maintenance & compliance 

Å Reduce data privacy risk 

Inactive data 

Application ILM Products & Benefits 
Improving Operational Efficiency & Compliance 

Copy 1 Copy 2 Copy 3 Copy 3 

Development/Testing/Training Copies Production 

Active data 

Performance 
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Informatica Data Subset 

 Informatica Data Privacy 

Copy 1 Copy 2 Copy 3 

Informatica Data Archive 
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Informatica Data Archive 
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Informatica Data Archive 
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Informatica Data Archive Product Objectives 

Better performing production database 

Relocating inactive data 

Complex transactional chaining 

Informatica Data Archive 

Method 

Primary Challenge 

Solution 

Objective 
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The Challenge of Increasing Data Growth 
BEFORE SOLUTION 

Growing storage costs 

 

Diminishing performance 

 

Increasing maintenance & 

Compliance work 

AFTER SOLUTION 

Predictable manageable growth 

 

Improved, stable performance 

 

Reduced maintenance & 

compliance work 
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Benefits of Archiving 

CONFIDENTIAL 

WHAT? HOW? 

Reduce current costs ÅLocate archive data on tier-2 storage 

ÅShrink downstream footprint of non-prod 

environments 

Avoid future costs 

 

ÅEliminate future spending on additional 

capacity 

Maintain or improve 

service level 

agreements 

ÅImprove end-user experience 

ÅReduce response times 

ÅSpeed batch processing 
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Benefits of Archiving (continued) 

SLIDE: 20 CONFIDENTIAL 

WHAT? HOW? 

Ensure compliance ÅRetain data without interfering with 

application 
 

Facilitate legal 

discovery 

ÅEnable fast, simple searching 

ÅApply legal holds 

Faster Upgrades ÅTake older, inactive data off the critical 

path 

ÅReduce outage 

ÅDecrease test cycle time 
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Business Reasons to Manage Growth 

ÅMany copies of production 

ÅProject teams require many testing  
and development environments 

ÅHow much disk does that total? 

Å Increased Overhead 

ÅCopies of Production take Longer 

ÅProduction Size become unwieldy 
for testing and development 

ÅHardware Costs Continue 

ÅBigger CPU / More Disk / More Memory 

 

PROD 

DEV 

TEST 

TRAIN 

CRP 

Inactive 

Active 

Inactive 

Active Active 

DEV 

TEST 

TRAIN 

CRP 

Consider archiving as a first step 

to reduce the size of copies 
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What is archiving? 

Archiving is an application-aware method of  relocating 

enterprise data out of a production database. 

What Archiving is NOT: 

ÅBackup 

ÅDisaster recovery 

ÅMirroring 

ÅReporting instance 
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Archive for Performance: Operational Efficiency 

Archive data to 

optimized file format 

for storage reduction 

ÅCompressed 

ÅImmutable 

ÅAccessible Production 

Database 

FILE METHOD 

Current Data 

Production 

Database 

DATABASE METHOD 

Online Archive 

Database 

Access archived  

data through  

production interface 

Keep data in 

database format 

Seamless Access Layer 

Archived 
Transactional 

Data 
Current Data 

Optimized 

File Archive 
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Current Data 

Archive for Compliance ï 
Long Term Data Retention 

Production 

Database 

Online Archive 

Database 

Seamless 

Access 

Layer 

Archived  
Data 

Current Data 

Current Data 

Optimized 

File Archive 

Construct multiple tiers of archives for different categories of data 

Combine the Database Archive with the Optimized File Archive to meet 

specific retention and access requirements 
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Archive for Retirement ï 
Legacy Applications 

Legacy Applications 

ARCHIVE ENGINE 

ENTERPRISE DATA 

MANAGER 

Reporting 

DataDiscovery Portal 

Data 

Adapters 

ÅCompressed 

ÅImmutable 

ÅAccessible 

Optimized File Archive 
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Archive Process - Features 

VñLiveò Process 

VUses dynamically generated SQL 

VRuns on the production database server 

VSingle engine relocates to multiple formats 

VComplete logging and audit trails 

VSchedulable, repeatable process 

VRestartable in case of interruption 

VData structure synchronization process 
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Archive Database - Features 

VNOT a complete replica of 

production 

VTransactional data only 

VRead only 

VOnly core transactional tables 

VData remains in original format: same names, 

columns, datatypes, etc. 

VNo replicated data 

VSingle schema 

VLocated on any server 

Archived 
Transactional 

Data 
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Restore Process - Features 

VAutomated, standard functionality 

VMultiple options 

VAll archived data 

VCriteria based 

VArchive Cycle 

VSingle transaction 

VñUndoò functionality 

VAlways tested, rarely used 
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Seamless Access Layer - Features 

VUses existing application  

user interface 

VDynamically generated database  

layer 

VLeverages existing security 

VHandles customizations and extensions 

VDoes not modify application code 

VSupports 3RD party query/report tools 

VStandard functionality for Oracle Applications, 

PeopleSoft, and Siebel 
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Optimized File Archive ï Features 

VOptimized file format 

VHighly compressed 

VAccessible with included DataDiscovery Portal 

VJDBC interface enables access from third party 

reporting and SQL tools 

VSecured ï cannot be modified 

VDoes not need to be decompressed before searching 

VNo separate indexing 



31 

DataDiscovery Portal 

ÅBrowser based interface for searching 

and reporting on retired data 

ÅSingle access point to all retired data, 

even from multiple source 

applications 

ÅPermission based access 

ÅRetention policy enforcement 

ÅDoes not require application or 

technical expertise 

 

Reporting 

DataDiscovery Portal 



32 

Data Archive Accelerators 
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Data Archive Accelerators 

Comprehensive out-of-the-box content 

for leading packaged applications 

VFunctional entity  

definitions 

VFuture version 

support 

VBusiness rule 

validation 

VHistory upgrade when 

upgrading production 

VSeamless access to 

archived data 

VApplication specific 

functionality 
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Two Important Accelerator Components 

Business Rules 

ÅTransaction chaining 

ÅWithin an entity 

ÅTo other applications 

ÅTesting of Fields, Flags 

& Codes 

Entity Definition 

ÅLogical unit to archive 

ÅDatabase and application 

level relationships 

ÅPolicy scoping criteria 
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Archiving Accelerator Examples 

Accelerator  

Component 
Examples 

ÅBusiness Unit 

ÅTransaction Date 

ÅOrder Type 

Policy Scope 

Criteria 

ÅPO matched to an invoice 

ÅVoucher not distributed 

ÅChange Request activity is open 

Business Rule 

ÅGeneral Ledger Journal Actuals 

ÅInventory Transactions 

ÅCRM Service Requests 

Entity 
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Informatica Test Data Management 
Data Subset 
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Informatica ILM Solutions ï Data Subset 
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Informatica Data Subset Product Objectives 

Smaller non-production footprint 

Retaining only required data 

Enabling targeted application usability 

Informatica ILM Data Subset 

Method 

Primary Challenge 

Solution 

Objective 
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Data Subset ï Test Data Proliferation 

Developer 

I need real data 

to work with. 

DBA 

I donôt have enough 

infrastructure for all 

of these copies. 

QA Manager 

We need more 

environments! 

Director of  

Applications 

The pace of change 

is relentless. 

ÅFull size database 

copies take up too 

much space 

ÅTesting for upgrades, 

patches and 

enhancements require 

lots of environments 

ÅLack of current data in 

test and dev increases 

risk and lowers quality 

Storage is 

expensive!  

Storage 

Administrator 
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Benefits of Subsetting 

What? How? 

Reduce current 

costs 

ÅShrink footprint of non-prod 

environments 

ÅReduce time to copy non-prod copies  

 

Avoid future costs ÅEliminate future spending on additional 

capacity 

 

Speed delivery 

cycles 

ÅDecrease test and dev cycle time 

ÅIncrease speed of test and dev activities 

ÅEnable more cycles in existing 

timeframes 

 

Promote efficiency  ÅReduce or eliminate environment sharing 

amongst project teams 

ÅReduce wait times for new environments 
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Informatica Data Subset ï  
Selection 

Copies of Subset for 

Dev, Test, Training, etc. 
Source Database Empty Database 

Copy only 

data to keep 

Clone 

Time Slice 

PROD or 

Standby 
Most Recent 

6 months of Data 

Copies of Subset for 

Dev, Test, Training, etc. 
Soure Database Empty Database 

Copy only 

data to keep 

Clone 

Functional Slice 

PROD or 

Standby 
Data Belonging to Only 

1 Business Unit 
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Data Subset ï Where are the savings? 

Subset 

Select-and-Insert 

Method 

Time 

Savings 

Here 

Space Savings 

Here 

QA Database 

600 GB 
Subset 

300 GB 

300 GB 

300 GB 

300 GB 

300 GB 
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Informatica Test Data Management 
Data Privacy 
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Informatica Data Privacy Product Objective 

Protect sensitive information  

in non-production 

Data masking 

Creating meaningful yet de-identified data 

Informatica ILM Data Privacy 

Method 

Primary Challenge 

Solution 

Objective 
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Data Masking ï Protect Sensitive Data 

Compliance 

Officer 

Sensitive data needs 

to be protected  

everywhere. 

Database 

Administrator 

Someone needs to tell 

me what to protect 

QA Manager 

We need access 

to all the data. 

How else can we 

test it?  

Director of  

Applications 

With so many 

instances of sensitive 

data we need an 

overall policy. 

ÅSensitive data in test 

and dev is highly 

exposed 

ÅMore data in more 

places increases risk 

ÅDisparate application 

environments make 

policy enforcement a 

challenge 

ÅQA and development 

professionals need 

access to data 



46 

Informatica Data Masking 
Realistic, Masked Data to Prevent Data Breach 

CRM 

800 GB 

Mask & Clone 
Clone 1 

S
u
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s
e
t 
&
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n
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S
u
b
s
e
t 

Subset & Mask 

DEV 01 
Mask & Clone 

DEV 04 

DEV 05 

DEV 03 

DEV 02 

QA 03 

QA 02 

QA 01 

 = Protected Data 

 = Production 

 = Non-Production 

FIN 

1.5 TB 

HR 

1 TB 

V Substitute 

V Randomize 

V Sequential 

V Expression 

V Encrypt 

V Nullify 

V Blur 

V Java 
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What is Data Masking? 

Transformation of sensitive information into realistic-
looking data while retaining original data properties 

 

ÅData remains relevant and meaningful 

ÅPreserves the shape and form of individual fields 

ÅPreserves intra-record relationships 

ÅPreserves join / foreign key relationships 

John Smith 

654-65-8945 

4739-1146-8075-5716 

100 Cardinal way 

Redwood City 

Glen Carter 

900-45-2643 

4739-1102-3517-8842 

342 54th Street 

New York 
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ILM Workbench ï Masking Validation 

Once the plan completes, Iôd like to 

validate the results to ensure masking 

was performed as intended 

 

I can use rules such as these to 

validate the results 

SSN All values have changed 

SSN All values came from the dataset 

First Name All values have changed 

All values have proper format Credit cards 
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ILM Workbench ï Masking Validation 
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Data Masking and Data Subset Check-List 

Å Built reusable masking policies 

Å Reduced redundant work 

Å Complied with data privacy regulations 

Å Integrated subset with privacy rules 

Å Validated masking results 
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Questions & Answers 

on ILM 
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Informatica MDM 

First and the Only MDM Business Platform 
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The Information Challenge 
How to Synthesize and Govern Data Across Silos and Providers? 

Application Legacy Cloud Computing Unstructured 

 CUSTOMER  PRODUCT 

 CUSTOMER  LOCATION 

Third Party Data 

 ACCOUNT  LOCATION 

 ACCOUNT  PRODUCT 

 CUSTOMER  PRODUCT 

 CUSTOMER  LOCATION 

 ACCOUNT  ACCOUNT 

 LOCATION  PRODUCT 

Manufacturing & 
Inventory Mgmt  

Vendor & Materials  
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Order & Channel  
Management  

Sales & Mktg  
Operations  

Employee  
Management  

Data  

Governance  

? 

No Single 

Version of 

the Truth 

http://www.peoplesoft.com/corp/en/public_index.asp
http://www.hyperion.de/
http://images.google.com/imgres?imgurl=http://www-zhv.rwth-aachen.de/zentral/english_images_frollen.jpg&imgrefurl=http://www.rwth-aachen.de/zentral/english_facts_facts5.html&h=241&w=292&sz=8&hl=en&start=12&tbnid=I2GrpjwCtiYB4M:&tbnh=95&tbnw=115&prev=/images?q=material+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
http://images.google.com/imgres?imgurl=http://www.e-businesspro.com/images/leftbar-img.jpg&imgrefurl=http://www.e-businesspro.com/demo.htm&h=225&w=186&sz=7&hl=en&start=7&tbnid=TqYd7b16dSCYEM:&tbnh=108&tbnw=89&prev=/images?q=order+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
http://images.google.com/imgres?imgurl=http://www.zebra.com/id/zebra/na/en/index/industry_solutions/applications/materials_management/inventory_management.194.159.Image.gif&imgrefurl=http://www.zebra.com/id/zebra/na/en/index/industry_solutions/applications/materials_management/inventory_management.html&h=159&w=194&sz=53&hl=en&start=1&tbnid=72-YA_ykcPf4PM:&tbnh=84&tbnw=103&prev=/images?q=inventory+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
http://images.google.com/imgres?imgurl=http://www.geckoms.com/images/photo_employee_management.jpg&imgrefurl=http://www.geckoms.com/products/employee_management.htm&h=160&w=240&sz=30&hl=en&start=13&tbnid=OdnHWVZlDPunHM:&tbnh=73&tbnw=110&prev=/images?q=employee+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
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No Single Version of the Truth 
Impedes Key Business Imperatives 

Application Legacy Cloud Computing Unstructured 

 CUSTOMER  PRODUCT 

 CUSTOMER  LOCATION 
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Risk 
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Improving  

Decisions 

Impedes Key Business Imperativesé 

http://www.peoplesoft.com/corp/en/public_index.asp
http://www.hyperion.de/
http://images.google.com/imgres?imgurl=http://www-zhv.rwth-aachen.de/zentral/english_images_frollen.jpg&imgrefurl=http://www.rwth-aachen.de/zentral/english_facts_facts5.html&h=241&w=292&sz=8&hl=en&start=12&tbnid=I2GrpjwCtiYB4M:&tbnh=95&tbnw=115&prev=/images?q=material+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
http://images.google.com/imgres?imgurl=http://www.e-businesspro.com/images/leftbar-img.jpg&imgrefurl=http://www.e-businesspro.com/demo.htm&h=225&w=186&sz=7&hl=en&start=7&tbnid=TqYd7b16dSCYEM:&tbnh=108&tbnw=89&prev=/images?q=order+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
http://images.google.com/imgres?imgurl=http://www.zebra.com/id/zebra/na/en/index/industry_solutions/applications/materials_management/inventory_management.194.159.Image.gif&imgrefurl=http://www.zebra.com/id/zebra/na/en/index/industry_solutions/applications/materials_management/inventory_management.html&h=159&w=194&sz=53&hl=en&start=1&tbnid=72-YA_ykcPf4PM:&tbnh=84&tbnw=103&prev=/images?q=inventory+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
http://images.google.com/imgres?imgurl=http://www.geckoms.com/images/photo_employee_management.jpg&imgrefurl=http://www.geckoms.com/products/employee_management.htm&h=160&w=240&sz=30&hl=en&start=13&tbnid=OdnHWVZlDPunHM:&tbnh=73&tbnw=110&prev=/images?q=employee+management&svnum=10&hl=en&lr=&rls=SUNA,SUNA:2005-48,SUNA:en
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MDM Improves Critical Business 
Processes 

Improve  

Efficiency  

& Reduce 

Costs 

Acquire &  

Retain 

Customers 

Governance 

Risk 

Compliance 

Mergers 

Acquisitions 

&  

Divestitures 

MDM 

 CUSTOMER 

 ACCOUNT 

 PRODUCT 

 LOCATION 

Improve  

Decisions 

Application Legacy Cloud Computing Unstructured Third Party Data 

http://www.peoplesoft.com/corp/en/public_index.asp
http://www.hyperion.de/
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Master Data: Data that is shared between systems 


